
Voice Carry Over (VCO) is an effective service for people who have

a hearing loss and who use their voice on the phone.

VCO users speak directly to the person being called and, through

specialized equipment, read what is spoken by the other party.  

With VCO, you won’t have to struggle to hear what others say over

the phone and you can enjoy the freedom of using your own voice.

Required Equipment To make a VCO call, you will need either a TTY

(text telephone, sometimes called TDD) or a device made specifically

for VCO calls.  This equipment will allow you to read telephone 

conversations on a screen and respond using your own voice.

Specialized VCO equipment can be obtained in a variety of ways.

The Idaho Relay Outreach Coordinator will be happy to assist you

in obtaining equipment. For further information, contact Idaho Relay

Customer Service: 1.800.368.6185 TTY or Voice.

• Idaho Relay is a free service.

• All calls are kept confidential.

• Long distance charges apply.
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plan the party

open your heart

ask a favor

get the details

Connecting you with 

important people in your life.

Idaho Relay is a free, 

24-hour service that 

allows people who are Hearing,

Deaf, Hard of Hearing, 

Deaf-Blind or Speech Disabled 

to communicate with each 

other via the telephone.

Through the use of specialized

equipment, relay users 

communicate freely with 

friends, family and businesses

who use a standard telephone.

How to connect 
with Idaho Relay 

To place a call through Idaho Relay, simply dial 
7-1-1 or call one of the toll free numbers below:

• TTY/ ASCII: 1.800.377.3529
• Voice: 1.800.377.1363
• Speech-to-Speech: 1.888.791.3004
• CapTel®: To reach a CapTel user, 

dial 1.877.243.2823
• Spanish: 1.866.252.0684 

(includes Spanish-to-Spanish and translation from English-to-Spanish)

For complete instructions on how to place any type
of relay call, visit www.hamiltonrelay.com.

Póngase en contacto con el Departamento de Servicio
al Cliente del Relevo de Idaho para obtener más 
información sobre la repetición telefónica en español:

• CapTel®: Para ponerse en contacto
con un usuario de CapTel, marque el
1.866.217.3362 Español

• Español: 1.866.252.0684 Voz/TTY
(incluye español a español y la traducción del inglés al español)

• Fax: 1.608.827.0402 Español
• Correo Electrónico:

spanish@hamiltonrelay.com
• Departamento de Servicio al Cliente:

1.866.744.7471 Español

Customer Service If you have suggestions, comments
or concerns, please contact:

Idaho Relay Customer Service
P.O. Box 285
Aurora, NE 68818
Voice or TTY: 1.800.368.6185
Fax: 1.402.694.5110
E-mail: relay@hamiltonrelay.com

CapTel® is a registered trademark of Ultratec, Inc.
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Customer Profile 
A Customer Profile allows you to customize your relay
calls. Using a profile can ensure that all calls made and
received via relay automatically connect in VCO.

There are a number of benefits when you create a
Customer Profile including faster call processing, speed
dialing, customized call greeting, improved typing speed,
use of abbreviations, selection of long distance carrier,
automatic VCO and others.

To create a Customer Profile, visit: 
http://www.hamiltonrelay.com/states/id.htm or contact
Idaho Relay Customer Service (see back panel).

Making a VCO Call 
Making a VCO Call Using a TTY
1. Place your telephone handset on the TTY and dial 7-1-1

or the toll free number for Idaho Relay: 1.800.377.3529.

2. When the Communication Assistant (CA) answers, type:
“VCO PLS GA.”* (NOTE: Having automatic VCO set up
in your Customer Profile eliminates this step.)

3. After the CA types: “VCO ON GA,” pick up the handset
and speak to the CA providing the number for the 
person you wish to call, followed by “GA.” Place the
handset onto the TTY immediately after saying “GA.”

4. When the CA indicates that the call has connected, pick
up the handset and speak to the other person. When
you are ready for the other person to respond, say
“GA”—and place the handset back on the TTY.

5. The CA types the response of the other person for you
to read on your TTY screen. Turn-taking continues in
this manner until the call is complete.

6. If you wish to make another call, the CA is available
after you have disconnected from your initial call.
Simply tell the CA you want to make another call 
and provide the phone number.  

NOTE: If you prefer to keep the handset in one position
for speaking rather than moving it to and from the TTY,
you can use a Y-jack or line splitter. This allows the TTY
and the telephone to be connected to the same line. The
handset can remain in one position (either at your ear or
holding it as a microphone), allowing you to speak into
the phone and read the text with greater convenience.

911 Emergency Calls 
In the event of an emergency, call 911 or your local 
emergency services TTY number directly. Idaho Relay will
make every effort to assist you in an emergency. Note that
relay centers are not 911 centers and do not assume
responsibility for the call.

Tips for VCO Users 
• Do not start speaking to the CA until you see “VCO ON

GA” on the screen.

• The CA cannot hear you until the CA turns on the 
VCO feature. It is very important to wait for the 
“VCO ON” confirmation.

• The CA turns off VCO while the other party is speaking and
will not hear you (the VCO user) until the “GA” is given.

• When connecting with the CA, please do not press any
other keys. Doing so will send TTY tones to the CA and
may cause confusion about which call method you want
to use (TTY or VCO).

• When you are receiving a relay call and do not have a
Customer Profile established, the CA is waiting for you
to indicate that you wish to use VCO. You can do so by
either typing “VCO PLS GA” on your TTY or by pressing
the button that will send the message on your VCO device.

• Every time a VCO call is placed, the CA will ask the
person being called if he/she is familiar with Voice Carry
Over. If the person is not, the CA will explain how VCO
works before the call begins.

Making a VCO Call Using a VCO Device
1. Connect to Idaho Relay by dialing 7-1-1 or the toll free

number: 1.800.377.3529.

2. When the Communication Assistant (CA) answers,
press the button that sends a recorded VCO prompt.
(NOTE: Having automatic VCO set up in your
Customer Profile eliminates this step.)

3. After the CA answers with “VCO ON GA,” provide the
number you wish to call, then say “GA.”

4. The CA types the response of the other person for you
to read on your screen. Turn-taking continues in this
manner until the call is complete.

5. If you wish to make another call, the CA is available after
you have disconnected from your initial call. Simply tell
the CA you want to make another call and provide the
phone number.

Examples of  VCO devices include the Ameriphone 
and Uniphone.  

*“GA” (“Go Ahead”) is a term used in relay calls for turn-taking 
purposes. “GA” ensures that the relay user and the standard 
telephone user do not respond at the same time. When you see “GA,”
you know it is your turn to talk. The same is true for the CA (before
and after the call) and the standard telephone user, who will not
reply until you say “GA.”

Receiving a Call as a VCO User
When people want to reach you by phone, they can call
through Idaho Relay by dialing 7-1-1 or the toll free Voice
number: 1.800.377.1363. If you don’t have a Customer
Profile, you will need to answer incoming calls in one of
two ways:

Answering Voice First
1. Pick up the handset and say “This is a VCO call GA.” 

(If you are using a TTY without a Y-jack or line splitter,
you must put the handset onto the TTY immediately
after you say “GA.”)

2. The CA will send his/her CA number and gender, 
followed by “VCO ON GA.”

3. You may then speak directly to the caller, using “GA” to
take turns.

4. The CA types the response of the other person for you
to read on your screen. Turn-taking continues in this
manner until the call is complete.

Deaf, Hard of
Hearing or Speech
Disabled Person
uses specialized
equipment to 
conduct telephone
conversations,
speaking directly 
to the other party.

Family, Friends 
and Businesses 
use a standard 
telephone to 
communicate freely.

Answering TTY First
1. Place the handset onto your TTY (unless you are using a

VCO device or a Y-jack/line splitter) and type “VCO PLS
GA.” NOTE: If you have a VCO device, simply press the
“VCO MSG” button that sends a recorded VCO prompt.

2. The CA will send his/her CA number and gender, 
followed by “VCO ON GA.”

3. You may then speak directly to the caller, using “GA”
to take turns.

4. The CA types the response of the other person for you
to read on your screen. Turn-taking continues in this
manner until the call is complete.

2-Line VCO  
This enhanced relay feature offers you more control and
allows for an interactive conversation without the use of
“Go Ahead” (“GA”) instructions. You can respond in real time
and even interrupt, rather than wait for the other party to
say “GA.” Unlike typical relay calls, the CA does not identify
the relay and is present only to type the voice of the standard
telephone user. This service requires two telephone lines.
For more information, visit: http://www.hamiltonrelay.com/
traditional/711/2linevco/index.htm.

More information on VCO Calls
For more details on VCO calls, including how to place 
VCO-to-TTY, VCO-to-Speech-to-Speech calls, establish 
call set-up and to benefit from other convenient options,
visit http://www.hamiltonrelay.com/traditional/711/vco/
index.htm or contact Idaho Relay Customer Service (see
back panel).

Communication Assistant (CA)
facilitates the conversation by
typing the hearing party’s side
of the conversation.

Voice Carry Over

VCO: Dial 7-1-1 or 1.800.377.3529

Idaho Relay is powered through Hamilton Relay of Aurora, Nebraska—a national leader in providing high 
quality relay services for people who are Deaf, Hard of Hearing or Speech Disabled. Hamilton Relay has been
offering relay services since 1991 and has built a reputation for outstanding customer service, reliable technology,
essential relay education and professional Communication Assistants.

05HMLT-070 ID VCO  8/28/07  9:29 AM  Page 2



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


